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 100 years on from the signing 
of the WWI armistice in the forest 
of Compiegne on the outskirts of 
Paris, RAAFA remembered those 
who served and fell in that bloody 
conflict, and in those that followed.

On 11 November ceremonies were 
held across all of RAAFA’s estates.
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Dont forget to keep up to date with what’s happening  
at RAAFA WA and check out our Facebook page. 
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President’s view
By Clive Robartson

  “Strength in our people” is the 
headline on the cover of our 2017-18 
Annual Report that was presented 
at the Annual General Meeting on 
Saturday, 27 October. It reiterates 
what I believe to be the underlying 
purpose of our wonderful 
Association, to provide camaraderie 
and support for our members and 
the general community through the 
provision of facilities and welfare 
services.

I invite you to come on this journey 
with me as State President over 

the next two years as we seek to 
achieve our purpose.

The new Division Council, I believe, 
has the skill and experience to 
continue to provide to RAAFA 
Our Vision for quality standards in 
governance, leadership, clinical care, 
training and professionalism second 
to none.

RAAFA is proud of its past, with 
focus on the future and I am excited 
about the possibilities before us 
over the next two years.

Please email articles to airmail@raafawa.org.au (preferred)  
or post to Julie Stearne, 18 Bowman Street, South Perth WA 6151.

Air Mail story  
deadlines 

4 January for February / March
1 March for April / May
3 May for June / July
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Padre’s Piece 

By Padre David

 This is a story that could have 
happened anywhere but it actually 
happened in Melbourne and it 
could have happened anytime but 
it happened just a couple of weeks 
before Christmas.  

It was peak hour in Melbourne – late 
afternoon, traffic was heavy, the 
streets were busy and people were 
rushing to get home, hoping they 
could catch the next tram. 

The pedestrian crossing lights had 
started to flash as a young mother 
with a baby in her arms was about 

half way across the road trying to 
get to the tram stop. In her hurrying 
the baby’s blanket became loose 
and landed on the crossing. The 
baby tried to clutch the blanket but 
the lights were about to change 
and the tram was closing its doors 
as the mother tried desperately 
to reach the tram stop. Oncoming 
traffic was about to run over the 
blanket not wanting to be held up 
by the lights and behind the tram in 
the other direction impatient drivers 
were ready to whizz past as soon as 
the tram started to move.

What happened next was nothing 
short of a miracle. 

The car heading towards the 
crossing and the blanket flapping 
on the ground stopped and a man 
started to get out. The mother 
managed to get on the tram. It 
closed its doors but no car moved. 
Two minutes later the doors of the 
tram opened again, the mother 
tumbled out with the baby, running 
back to where the man had parked 
his car virtually in the middle of the 
road, waiting for her with the bright 

pink piece of cloth. The mother got 
back on the tram and everything 
started moving again. 

That day in Melbourne – actually on 
Glenferrie Road - the world stopped 
for a baby.  A crazy driver trying to 
get through the lights, a tram trying 
to keep to its schedule, cars ready 
to whizz past the tram as soon as 
they possibly could, people on the 
tram irritable and frantic as we all 
are in the days before Christmas 
– they all stopped and held their 
breath for a pink piece of cloth and 
a baby’s chubby arms reaching out 
for it.

In a few weeks’ time we celebrate 
the birth of another baby – but for 
this baby – Jesus – the world did 
not stop. The traditional bible stories 
of Christmas make that very clear. 
The world just went on.

It’s a point that Luke makes with his 
Gospel stories that sharply contrast 
the world of the powerful and the 
world of those who are pushed 
around by them. There was no room 
when this special person entered 

the world, nobody paid attention – 
apart from a couple of shepherds 
who really don’t count because they 
were nobodies in that ancient world. 
When the divine enters the world 
nothing much happens. The child is 
born but the mother and her baby 
remain in most dire circumstances.

But it’s for that birth that our world 
stops at Christmas. Christmas 
challenges us to make room for 
the divine to find its way in our 
2018/19 world. We are challenged 
to stop and take time to care, to 
make room for the love and the light 
that this child – Jesus represents. 
At Christmas we celebrate the 
divine finding a way into the world 
regardless of what may be going 
on, and growing and changing the 
world even though there are all the 
terrible things that this world can 
hold and does. 

May your Christmas be a happy and 
blessed one and may there be room 
for the One whose birthday it is.

Shalom

AFME  
temporary 
Club 

  The Club at AFME in Bull 
Creek is planned for demolition in 
early 2019 to enable construction of 
a new Club and apartment complex. 

So that we can continue to provide 
residents’ meals and entertainment 
amenities at AFME during the 
construction phase, we are 
refurbishing the old administration 
building at the entrance to the 
Estate into a temporary Club House 
with kitchen module. 

Construction is on schedule with 
contractor works expected to be 
completed in early December, using 
the remainder of December and 
early January to transfer furniture 
and equipment from the current 
building to the temporary Club. 

We are planning on opening the 
temporary Club House mid-January 
2019.

New kitchen being lifted into place

Erskine Grove turns 15
  Jim Mondy addressed a 

luncheon on Saturday, 10 November 
to celebrate the 15th anniversary of 
Erskine Grove. 

Over 100 residents attended 
with some of the initial residents 
providing an insight into the 
opening and early years. 

Christine Robinson recounted how 
they made the decision to move 
into Erskine and that they haven’t 
regretted a day since. 

Jock Beattie, even though he wasn’t 

one of the original 
residents, thanked 
everyone in the 
village for what 
they do to make 
Erskine a home, be it 
meter reading, craft 
groups, computers 
groups, newsletter 
preparation, exercise 
groups, gardening 
and much more. 

Barry Doherty was the first resident 
to move into the village with his late 
wife Rita.

Everyone enjoyed the chance to 
get together over a great meal with 
plenty of reminiscing about old 
times and new. 

15 year group
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By John Murray

 I would like to firstly thank all 
those who were able to attend the 
Annual General Meeting, as it was a 
true reflection of our strength and 
our people and the work they have 
done over the past 12 months.

The recognition of Judy Bland’s 
efforts was truly deserving with 
Judy receiving the Geoff Michael 
Award for her services over many 
years to the organisation.

This National Award is the highest 
award that can be provided and 
Judy is to be congratulated on what 
is well-deserved recognition.

The O’Connor Trophy, which is an 
acknowledgement of the work of a 
Division of the Air Force Association 
Australia, was received this year by 
the WA Division for its outstanding 
work in providing care and support 
to seniors in Western Australia.

I encourage those who did not have 
the opportunity to attend the AGM 

to read the reports held within this 
copy of Air Mail as there has been 
significant work done this year to 
advance the organisation.

On behalf of all of us in the central 
support office, I wish to thank you 
for your efforts and participation 
in the Association and wish you all 
a Merry Christmas and happy and 
healthy New Year.

CEO’s perspective

Accolades awarded at AGM 

 A number of members of our 
RAAFA community were recognised 
recently for outstanding service, 
in both our National and Division 
awards which were presented at our 
AGM. 

National President, Carl Schiller, 
presented the AFA O’Connor 
Trophy to our WA Division for 
promoting and meeting the 
ideals of both AFA National and 
RAAFA WA, in addition to our 
engagement with current and 
former ADF membership, ex-service 
organisations in WA and the local 
community.

Significantly, this work has been 
achieved by the expansion of 
our Seniors Living program, 
which entails Retirement Living, 
Residential Care and Community 
Care services, in addition to our 
Clear Skies services, not to mention 
advocacy and charitable donations, 

membership services, the Aviation 
Heritage Museum, social clubs, 
Australian Air Force Cadets, and 
also the AFA Band and volunteers. 

RAAFA resident Judy Bland was 
presented with the Geoff Michael 
Award in recognition of her tireless 
involvement with RAAFA, and her 
ongoing relationship building with 
the women’s veteran community.  

Judy has been dedicated to the 
work of the WRAAF Branch for the 
past thirty years, and has been a 
volunteer with the Aviation Heritage 
Museum for close to 15 years, in 
various roles including assisting in 
the shop, promotions at community 
events and fundraising.

When moving into Air Force 
Memorial Estate, Judy soon got 
involved with the social wellbeing 
of the other residents, where she 
became known for organising 

fundraising events, off-site bus 
trips, baking, decorating the club 
for themed events and the annual 
children’s Christmas party, which 
has included buying gifts for more 
than 100 children each year over the 
past two decades. 

Barely a day goes by that Judy 
is not involved in a volunteer 
activity and assisting the veteran 
community through both the 
RAAFA and RSL WA networks.

Certificates of Service were 
also presented to two Division 
Councillors, Denise Nicolay and 
Lindsay Lane, for their contributions 
to Division Council and their various 
subcommittees. 

Congratulations to Judy, Denise and 
Lindsay, who are extremely valued 
members of our RAAFA community.

Birthday celebrations for a 
senior senior

 Lesley O’Mara celebrated 

her… drum roll… wait for it… 
105th birthday on Wednesday 7 
November, securing her position as 
the oldest person at any of RAAFA’s 
retirement homes or aged care 
facilities. 

Born in 1913, and now residing at 
Vivian Bullwinkel Lodge, Lesley 
spent the day celebrating her 
milestone with her daughter Kerry 
and fellow residents, while enjoying 
a morning tea and of course 
birthday cake.

Lesley, who had two siblings, 
Huntley and Frank, both of whom 
have passed away, has one daughter 
and two grandchildren, Leanne and 
Dean. 

The keen horse enthusiast trained 
as a psychologist and served as a 
RAAF transport driver during the 
war years and, in her younger days, 
enjoyed gardening, swimming and 
playing the piano.

Lesley has lived at Vivian Bullwinkel 
Lodge since 2008, and is regarded 

as a lovely lady who still 
enjoys conversation and 
is known for her love of 
red lipstick and a rather 
extensive hat collection!

Happy birthday to the 
amazing Lesley, from all 
your friends at RAAFA 
and Vivian Bullwinkel 
Lodge.

Lindsay Lane

Denise Nicolay

Judy Bland
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State President’s Report 

By Graeme Bland

  Welcome to the 24th Annual 
General Meeting of the Australian 
Flying Corps and Royal Australian 
Air Force Association (Western 
Australia Division) Incorporated.

I can proudly say that RAAFA has 
been providing “above and beyond” 
service since 1929 initially facilitating 
ex-service member bonding plus 
a history of developing strategies, 
always looking to the future. Thanks 
to our fore-bearers we now have 
a combination of Seniors Living 
and Clear Skies creating One 
RAAFA serving our members and 
community in WA. 

Clear Skies looks after our 
veterans and others through our 
membership, Charitable Purpose 
Committee, veteran services, our 
Aviation Heritage Museum, Clubs, 
volunteers, Australian Air Force 
Cadets and AFA Melville Band.

Seniors Living caters for those 
needing Retirement Living, 
Residential Care and Community 
Care through RAAFA Connect.

Our organisation in WA is unique 
and we should be proud of it. 

Despite the media hype and 
negativity of the Residential Aged 
Care, RAAFA is one of the best.

Over the past 18 months or so I 
have suffered a major distraction for 
which I don’t apologise, but it has 
limited my interaction with Branches 
and Estates. The distraction was our 
advocacy services which has had 
to undergo some huge changes, 
particularly to the professionalism 
of Advocates, be they for 
compensation or welfare.  

The new accreditation system 
has resulted in the majority of our 
Pension Officers withdrawing their 
services, creating a huge shortage 
and overload on the remainder.  
Currently there are only two 
accredited Level 3 Compensation 
Advocates in WA, I being one of 
them.  A big help has been the 
recent opening of RAAFA’s new 
Veterans’ Support Centre at the 
Meadow Springs Estate.  

I have also had the honour 
of representing the Air Force 
Association Limited on the 
Operational Working Party which 
is a form of watchdog of the 
Department of Veterans’ Affairs 
(DVA) National operations, but we 
still need new blood.

As of 1 January 2018 the Air Force 
Association Limited came into 
being, making the former laborious 
title of AFC and RAAF Association 
Incorporated defunct.  I shall let our 
National President elaborate more.

Changes have also occurred within 
DVA over the past year.  They have 
developed 12 fast-track disabilities 
to facilitate faster claim settlement 
with an example being (providing 
there is evidence) hearing and 
tinnitus being accepted in one day.  

New members of the Australian 
Defence Force (ADF) are now, upon 
enlistment, registered with DVA and 
Defence provide DVA with medical 
histories as they occur, theoretically 
allowing at discharge, entitlements 
to be accepted automatically.  

DVA have resolved to pay more 
attention to dependents and during 
the Invictus Games the Vietnam 
Veterans and Families Counselling 
Services (VVCS) changed their 
branding to “Open Arms” with the 
intent of gaining better recognition 
by current serving ADF members, 
their families and dependents.

Where did the name “Open Arms” 
come from?  Research showed 
that the previous name, which 
was regularly shortened to an 
acronym, was unclear, and the 
branding was uninviting and not 
well recognised.  The new branding 
also acknowledges that VVCS 
is a service founded by Vietnam 
Veterans.  

Open Arms are a very powerful 
symbol of support, safety, and 
security, particularly for Vietnam 
veterans, who spent long periods 
in the jungle during the war.  Their 
lifeline was the Huey helicopter, 
which they would call to either take 
them out to safety at the end of 
an operation, or to provide critical 
supplies.  But to let the pilot know 
where to land, one soldier had to 
stand in a field with open arms, 
completely vulnerable.  

Where has “Clear Skies” taken us 
this year?

• continuation of the McIntosh 
and Swetman Scholarships;

• support of Estate Welfare 
Officers’ special projects;

• moving the Bull Creek Veteran 

Support Centre into more 
suitable accommodation and 
the opening of the Meadow 
Springs Veteran Support Centre;

• support for the Meentheena 
Veteran Respite Camp near 
Marble Bar;

• support for the Australian Air 
Force Cadet No 7 Wing NCO 
and Officer Training Graduation 
as well as an annual Leadership 
Scholarship; and

• annual commemorative 
services for the bombing of 
Darwin, Bomber Command 
Commemorations and the 
Mokine WWII aircraft crash site.

In summary, and the CEO will 
elaborate further, RAAFA has been 
very busy this past year without a 
lot of fuss.  I congratulate the CEO, 
his Senior Executive team, with 
quite a few of them here today, 
and the various sections and staff 
of our organisation including the 
volunteers without whom a lot of 
services could not be provided.

I am extremely appreciative 
of the support of the Division 
Council members and the various 
sub-committees.  Thank you to 
the retiring Division Councillors 
and welcome to the incoming 
Councillors and newly appointed 
Councillor, Allyn Wasley.

I cannot find enough words for the 
one person backing up the State 
President my wife Judy, always 
ready as my handbag when needed 
for occasions be it day, night or 
weekends.  One couldn’t ask for a 
better backup. 

In closing, I thank you all for your 
help and co-operation when needed 
and may I wish RAAFA all the best 
for the future. 

The seeds have been sown.

By John Murray

  My reflections of the activities 
and progress of RAAFA during the 
2017/18 financial year has been one 
of further significant change and 
continuation of the growth and 

ability to provide quality services 
to our members, residents in 
retirement living and residential 
care, customers in our community 
based services and veterans seeking 
our support.

All of this is underpinned by an 
Executive team who has sought to 
develop our capacities and systems 
to support this growth.  Our staff 
right across the organisation have 
continued to respond to the needs 
of our members and customers, 
along with the support that we 
receive from hundreds of volunteers 
whether they are within the estates, 
the aged care facilities, clubs 
and museum.  All of who provide 
valuable and critical support to the 
community we serve.

The Division Council and senior staff 
have further developed our strategic 

objectives with the initial meeting in 
August 2017, where we focussed on 
the realisation of One RAAFA.  We 
set out to clarify the accountabilities 
of our Seniors Living and Clear Skies 
portfolios.

The Seniors Living portfolio is now 
consisting of 670 staff, supporting 
a business that is just under $60M/
year turnover.  We are looking after 
assets that have been insured for 
$720M, and provide care for 2,500 
residents in our estates, aged care 
facilities and community based 
services.

The defining of Clear Skies as a 
portfolio, as set out by Graeme, 
covers responsibilities for 
veteran’s advocacy, the Aviation 
Heritage Museum, membership, 
volunteers, the AFA Band, the 
Australian Air Force Cadets and 

the charitable purpose activities.  
The identification of the purpose 
of Clear Skies is driven by our core 
purpose and strategic intent which 
is to strengthen our commitment of 
serving veterans and their families 
of all ages.  

Having further defined these 
elements of RAAFA, the second 
question that was addressed was, 
‘what should RAAFA aged care and 
retirement living operations look like 
in the year 2025?’ The response was 
that the seniors living segment of 
RAAFA would continue to increase 
its growth to facilitate the needs 
of seniors in our community, that 
we would look to develop product 
and service enhancement; keep our 
mind open for potential expansion 
of scope of service delivery and 
the development of customer 
services with a one-stop-shop; 

CEO’s Report

Continued page 5
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potential flexible payment options 
and seamless service delivery and 
the continued development of 
technologies.

These discussions were followed up 
with a further strategy meeting in 
November 2017 looking at specifics, 
to define how these objectives may 
be progressed.

Capital development
Albany
The last year has been an important 
year in terms of the further 
acquisition of land and development 
of facilities.  In November 2017 we 
purchased a block of land, at a cost 
of $350,000, adjacent to Amity 
Village, Albany.  This will provide 
an opportunity to develop some 
onsite parking along with a potential 
secondary access to the village.

South Perth
In December 2017, the purchase 
of 18-22 Bowman Street, South 
Perth, at a cost of $9M, has enabled 
us to move to an office owned 
by RAAFA, releasing the need 
to lease the property at 2 Sleat 
Road, Applecross.  The Applecross 
property was sub-leased to 
Mineral Resources which enabled 
us to free up funds to do an internal 
refit of the office in South Perth.  

An additional property was 
purchased in February 2018 on 
the corner of Labouchere Rd and 
Bowman St, South Perth, at a cost 
of $3.7M, that adjoins our other 
properties.  This purchase creates 
a combined block size with the 
four separate blocks of 4,093m².  
Similar sized properties within the 
area have been given approval for 
developments up to 40 storeys 
high with other developments 
around the area being a minimum 
of 20 storeys.  This property may 
in time be the site of a vertical rise 
commercial residential and assisted 
retirement living facility, however 
will be prioritised against the other 
major refurbishments and other 
issues within RAAFA going forward.

Aviation Heritage Museum
The Aviation Heritage Museum 
has continued to have reviews in 
relation to structures, work, health 
and safety and its future needs and 
requirements to house and further 
expand its displays.  There has been 
funds in excess of $150k being 
spent on upgrading safety systems 
and other elements in the last 12 
months.

Gordon Lodge
The review of our older residential 
aged care facilities has been 
undertaken with the priority now 
focussed on Gordon Lodge.  A 
budget in excess of $3.5M has been 
allocated to refurbish the interior 
to increase its internal standards, 
enabling this facility to potentially 
be used for another 7-10 years.

Two Rocks
The Two Rocks site was settled in 
June 2018 with a feasibility study 

undertaken to develop the site.  This 
provided us with data to apply for 
up to 80 aged care accommodation 
beds with the Federal Government.  
We will know the success of our 
application in mid-2019.

Jasmine House
Karri Lodge also completed major 
refurbishment, for a dementia 
specific area, which has been hailed 
a significant success.  The residents 
are finding the environment much 
easier to orientate and feel at home.

Bull Creek Club
Bull Creek clubhouse replacement 
planning has progressed 
significantly with the design and 
application for approval being 
pursued for a clubhouse and six 
storey, 56 unit apartment building.  
To pursue this, we’ve had to look 
at a temporary clubhouse which 
is now being undertaken with the 
interior redefining of the old admin 
building opposite the Museum, and 
a temporary bowling club being 
placed next to the swimming pool 
for the period of the clubhouse and 
apartment building construction. 

 

The approval of the development 
in April received positive feedback 
from the Metropolitan Central Joint 
Development Assessment Panel on 
the approach taken by RAAFA and 
the design principles underlying 
the proposed development.  This 
project represents an investment of 
$35M.  It is anticipated, subject to 
tenders being within budget, to be 
completed by the end of 2020.  

Quality and compliance 
The continued review of our 
quality and compliance standards 
both internally and by those who 
conduct assessments on behalf 
of the federal government has 
continued with very positive 
feedback provided by the external 
assessors on the standards of 
care provided by our staff to our 
residents, and the systems in place 
to support them.  During the year 
we’ve had accreditation reviews, 
these occur every three years, and 
unannounced visits on our sites, all 
of which have been 100% positive in 
their outcomes.  

I like to sincerely thank all of our 
staff and senior managers who take 
the responsibility for these critical 
elements of our care services.  For 
their compassion and care for our 
residents which is reflected in the 
positive outcomes of our reviews.

National body
RAAFA Divisions across Australia 
and RAAFA National joined in 
mourning when sadly in October 
2017 we had the death of the 
National President, Brent Espeland.  
Brent was a true gentleman who 
had taken some significant steps to 
look at RAAFA and its role in the 
future context.  He was certainly 
a man who dedicated his life to 
the organisation and will be sadly 
missed.  

The National body is looking at 
developing sustainable funding 
models.  To this end the Victorian 
and Queensland Divisions toured 
our care facilities to understand our 
systems and to see whether there’s 
an opportunity for development of 
these styles of service on the east 
coast.

Carl Schiller, RAAFA National 
President, is here today.  Carl, along 
with the rest of the national body 
has carried out the review of the 
National Strategic Plan, and I am 
excited to see that we, as the WA 
Division, can add some real value 
to the future care and services of 
veterans right across the nation.

Awards
RAAFA has again been recognised 
for the quality of its people at the 
ACSA Aged Care Awards with 
two of our staff members being 
recognised.  Sarah Thompson was 
a finalist for the Trainee of the Year 
award, and Kylee Howard was 
finalist for the Employee of the Year 
award.  Priscilla Krisnawati-Mann 
was the winner of Food Service 
Individual of the Year award at the 
Aged Care Hospitality Awards, 
which is a national award.  Well 
done to Priscilla, Sarah and Kylee.

Priscilla Krisnawati-Mann

We have sneaky business 
sometimes in our office and one of 
them was submitting a nomination 
for Graeme Bland to be reviewed 
for a Senior of the Year Award.  I 
was advised on Friday that Graeme 
is now a finalist in the Senior of the 
Year Award for Western Australia – 
congratulations Graeme.

UK visit
In April I was able to join a tour of 
the UK aged care facilities along 
with other Australian CEO’s and 
Senior Executive from New Zealand 
and Canada looking at the aged 
care providers.  The tour gave 

great insight into the systems and 
processes, and care options that 
are employed in the UK.  I also had 
the opportunity to participate in the 
international aged care forum.  

Whilst in England, I was very 
fortunate and honoured to 
represent RAAFA at the opening of 
the International Bomber Command 
Centre located on Canwick Hill, 
overlooking the City of Lincoln.  This 
featured poignant tributes to those 
who fought for their country, all in 
the shadow of a Lancaster-inspired 
Memorial Spire in their name.  The 
day marked the completion of a 
visitor information centre, memorial 
and walls containing the names 
of 57,861 young men and women 
killed in WWII in service of Bomber 
Command.  83 veterans were 
present from all over the world, 13 of 
which were Australian, the youngest 
veteran being 93 years of age.

I also took the opportunity to visit 
a number of aviation museums in 
the UK to look at the contemporary 
styles that have been utilised to 
display the history of aviation and 
military aviation.

Summary
In summary, RAAFA has progressed 
its capacity to respond to the 
changes in aged care, it has also 
taken steps to ensure it has the 
availability of property to develop.  
It has enhanced and stabilised the 
consistency and quality of care 
within the organisation being seen 
as a preferred provider of quality 
service, and an attractive employer 
for those in the sector who want 
to be part of the organisation that 
gives quality care to their residents.

The headwinds of Aged Care 
funding and Royal Commission 
will impact upon all of those in 
the sector and certainly we’re not 
immune to any of this and financial 
impacts are already being felt over 
the previous few years.  As a note, 
45% of aged care facilities across 
Australia currently are running in 
deficit; this tells us something about 
our funding structures.

I wish to thank all members of the 
Division Council for their honest and 
open discussion around the ongoing 
needs for RAAFA to pursue 
sustainable operations.  I sincerely 
thank my Executive team, Tonia 
Zeeman, Chief Operating Officer, 
Lisa Hawkins, Head of People 
and Culture, who is currently on 
maternity leave, Elishia Pettit, Acting 
Head of People and Culture, Rob 
Parker, retired Chief Financial Officer 
earlier in the year, Brent Naughton, 
Chief Financial Officer and all of the 
senior managers and support staff 
across this wonderful organisation.

I wish to express my sincere 
gratitude to Graeme Bland, for 
his timeless commitment to this 
organisation.  His focus on what 
can be done to improve RAAFA 
(WA Division) and support veterans 
through his advocacy work has 
been outstanding.  On behalf of all 
of us I thank you.

CEO’s Report continued
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Financial Report 

By Brent Naughton, CFO

  The 2018 financial year for 
RAAFA presented both strategic 
opportunities and the ongoing 
challenge of maintaining financial 
sustainability.  This was in an 
environment of decreased aged 
care government funding relative 
to CPI, which has been well 
documented in the media. 

Audit
You will see in the accounts the 
signed report from the Independent 
Auditors.  

The most important aspect there 
is that we continued to receive 
an unqualified audit opinion.  In 
other words, after vigorous 
testing the auditors concluded 
the accounts represented a true 
and fair representation of both the 
Associations financial performance 
and position for the year. 

Separate to the favourable audit 
opinion, it was also very pleasing to 
receive positive feedback from the 
auditors who commended RAAFA’s 
Finance team for maintaining a high 
standard of accounting control and 
documentation.

Results
As far as the result is concerned, 
the reported net deficit for the year 
stands at $2.3M. This highlights 
that RAAFA is not immune to the 

strong headwinds being faced by 
the industry as our result generally 
mirrors the trend seen by others 
across the industry.

Despite the reported deficit, 
RAAFA continues to enjoy financial 
strength, especially in comparison 
to many experienced operators of 
different sizes be they on a not-for-
profit basis or otherwise.

The reduced amount of 
proportionate funding received has 
increased the need to maximise 
opportunities and focus on 
responsible expense management 
whilst still maintaining the high 
standards of care RAAFA is known 
for. 

The financial result for the year is 
best viewed on both an earnings 
before depreciation and normalised 
or underlying basis.  

After excluding the impact of $10M 
in depreciation and a further $1.2M 
in non-recurring or extraordinary 
items, the normalised earnings 
before depreciation result is $8.9M.

Whilst the result is down on the 
prior year, it is important to make 
the following observations:

• gross turnover (ie all sources of 
trading revenue) increased by 
6% to nearly $60M;

• interest income was static as 
interest rates dropped and have 
remained at historically low 
levels;

• salaries and wage costs 
increased by 14% as did the 
number of employees at year 
end;

• the depreciation expense to 
revenue ratio at 17%, improved 
slightly;

• the residential care division 
achieved close to a 100% 
occupancy;

• the RAAFA Connect business 
achieved more than 50% client 
growth; and

• the museum had a 10% increase 
in visitors.

Balance sheet and capital 
expenditure
The equity of the Association 
decreased from $34M to $30.8M.  
However, the balance sheet remains 
strong and capable of securing long 
term debt to fund a development 
horizon, if required. This is important 
as there are some capital intensive 
years ahead in building and 
delivering new projects.

At 30 June, the Association has 
insured assets of over $720M and 
deploys assets including land with 
a net value closer to $1B.  For 
accounting purposes, the Financial 
Report shows assets are generally 
carried at historical cost less 
accumulated depreciation which 
is actually significantly lower than 
both the replacement and realisable 
value.

During the year, approximately 
$30M in capital expenditure was 
made and we continued to invest 
in the business using internal 
funds.  As a result, total reported 
assets increased to nearly $386M.  
The most significant investments 
made, were $13.5M for the land and 
buildings at South Perth and $5M 
for the vacant land located in Two 
Rocks. 

The balance of capital investment 
was directed towards maintaining 
and improving technology and 
infrastructure around our service 
volumes, unit refurbishments, 
as well as meeting a number of 
mandatory risk management and 
change projects.  This investment in 
IT and infrastructure is expected to 
continue to ensure our core systems 
remain supported and relevant to 
the ongoing needs of members.

Following this capital investment 
RAAFA still continues to hold 
liquid net assets funded by equity 
well in excess of the regulatory 

requirements.  The majority of our 
working capital is conservatively 
invested in cash and fixed income.  

At 30 June the Association had no 
external borrowings and held cash 
and investment deposits of $85M.  
This represents approximately 25% 
of resident loans, which came to 
$344M at year end.

Division Council 
remuneration
It is a requirement of the 
Constitution that any change of 
policy be presented to members, 
at an AGM for approval.  There 
has been no change in the policy 
since the prior year, and the total 
quantum of remuneration currently 
stands at $34,100 across all 
elected Division Council members.  
The actual amount paid was 
considerably lower than this.

2019 Outlook
We will continue to embark 
on a capital expenditure and 
development strategy to support 
both new and existing members.  

2019 will be another challenging 
year, but RAAFA is well placed to 
weather these conditions because:

• we have a strong balance sheet 
and underlying cash flows;

• A high level of liquidity which 
provides flexibility;

• A strong brand and market 
position; and

• Importantly a skilled and 
dedicated team of employees to 
drive the organisation forward.

In closing, I would like to 
acknowledge the hard working 
team members in the Finance 
department and all members 
of Division Council and Audit 
Committee for giving me a warm 
welcome to the role and also for 
their dedication to achieving high 
standards during the year. 

AFA Ltd National Report
By Carl Schiller,  
National President 

  Shortly, you should receive an 
open letter from me to all members 
outlining a number of processes and 
activities National is involved in.  I 
will elaborate on a few of the more 
important aspects.

There are eight Divisions in the 
Association; every State except for 
the Northern Territory, and all of 
them are committed to improving 
veteran and family support.  

I believe we excel at fellowship and 
commemorations, however we have 

drifted away from solid veteran 
support across the Association 
and we need to get back to our 
core objects which were given to 
us by the Australian Flying Corps 
Association after the great war.

As you know the Association has 
morphed into our current structure, 
made up of the Divisions across 
Australia.  The AFA Ltd, is the 
overarching National body and is 
essentially the interface between 
the Association and a range of 
government bodies, in particular 
DVA.  

Why the name AFA?  Well we 
previously had the long name 
“Australian Flying Corps and Royal 
Australian Air Force Association.  
We were an incorporated 
organisation and are now a limited 
company which will improve the 
way we can do business across 
Australia.  Our registered office is in 
Melbourne.

The National Council pondered 
over the name change for at least 
12 months.  In the mid-90’s, the Air 
Force and the ADF were concerned 
about public perception and 
knowledge about the three services.  

Continued page 7
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Results of 
the AGM 
By Ron Onions

 The membership was asked 
to vote on the Motion to change 
the Association’s title to Air Force 
Association (Western Australian 
Division) Incorporated, which was 
passed with a 90% majority in 
favour.

The next part of the process 
requires the Commissioner of the 
Department of Mines, Industry 
Regulation and Safety to approve 
our application for the change of 
name.  

But despite the name change we 
will continue trading as RAAFA 
and will keep you updated with our 
progress.

They conducted a survey which 
revealed that people didn’t know 
what RAAF stood for, however 
recognised the Air Force.  This was 
found to be the same with the Army 
‘ARA – Australian Regular Army’.  
What transpired was a change to 
using Navy, Army and Air Force.  

In 2013 the Association conducted 
their own survey on the Air Force 
bases in Richmond and Williamtown 
with current serving members and 
discovered the same disconnect.  
However, this doesn’t mean that we 
forget where we came from.  

John Murray mentioned earlier that 
a new strategic plan was carried 
out this year, and part of that is to 
identify veteran and family support 
programs that we might embark 
on in a national scale.  The board 
recently approved a proposal to 
develop a national advocacy service.

We need to look after both our 
current veterans and of course 
veterans of former years and their 
families; advocacy is certainly one 
of the things we need to do.  The 
grand plan is to have approximately 
70 of these across Australia, which 
will cost roughly $1M per annum.  
We intend to fund this out of AFA 
National, not from the members.  
This sets a whole new goal, starting 
with a very fledging capability, so 
we can judge where the demands 
are in certain geographical areas.  

We hope to develop relationships 
with the other ex-service 
organisations who might have the 
capability to provide services where 
we can’t.

Your organisation will play a 
pivotal role because the WA 
Division has agreed to help provide 
administrative support that will 
come under the Clear Skies banner.  
It is an appropriate place for it 
to be placed and it will be called 
‘Advocates Without Boundaries’.  
We will look after any service 
person, regardless of what their 
origin is ie. Navy, Army or Air Force.

We are also developing a policy 
for diversity and equity.  Females 
now make up 16.5% of the ADF 
with approximately 12.5% of people 
deployed on operations being 
female.  This is necessary to ensure 
we have a balanced perspective 
in our membership and I will be 
encouraging Divisions to ensure 
that more females take up positions 
at all levels.

What is a veteran?  A veteran 
is anybody that serves one day 
in uniform.  This is different to a 
war veteran and the differences 
become apparent when there is 
a requirement to assess someone 
for eligibility under the veteran 
legislative support Acts, but the 
standard the Association works by 
is that a veteran is somebody that 
has worn the uniform, regardless 

of whether they’re reserve or 
permanent.

We are an ageing membership but 
are not overly concerned about 
membership in terms of numbers. 
I believe that if we develop these 
veteran and family support 
programs, people will want to 
belong to our Association because 
we are a noble organisation and we 
are doing the right thing.

We do need to make changes 
and changing the name is one of 
them.  None of these changes will 
affect membership and I can only 
see tremendous potential for the 
Air Force Association.  We need to 
be a leader amongst all ex-service 
organisations in providing support 
to all veterans across this country.

The other change is in relation to 
the National Wings magazine.  We 
have had one publisher for 31 years 
and recently I awarded the contract 
to another organisation that is 
owned by the NSW Division, called 
“RAAFA Pubs NSW”.  Now we 
receive a profit share, and that share 
will go towards funding the veteran 
support programs.

Thank you very much for having 
me here today, I congratulate the 
management team in Western 
Australia, what a wonderful 
organisation this is.  Personally, I find 
it very uplifting to come here, so 
you’re making my day too.

New program sets the scene  
for giving and receiving

ttThe recently launched 
Building Bridges program at 
Alice Ross-King Care Centre, a 
collaboration between RAAFA, 
Alzheimer’s Australia, the City 
of Melville and not-for-profit 
organisation Attitudinal Healing, is 
going from strength to strength.

The brainchild of Attitudinal 
Healing Program Coordinator, 
Trish Halvorsen the volunteers visit 
their ‘buddies’ each week - that is 
residents at the Alice Ross-King 
Care Centre who they have been 
paired with, to share quality time 
and have a chat, very often over a 
cup of tea.

Launched to support residents who 
may be a little lonely, or who would 
like more social interaction, the 
volunteers are the first to admit that 
they gain just as much as they give 
during the sociable catch ups.

“I very much enjoy meeting up with 
my new friend Ivan,” said AFME 
resident Trevor Muller.

“We have a great deal in common, 
including politics, rugby union, 
farming, gardening, nature and 
the countryside, and we find 
conversation very easy. I also feel 
like I’m doing something worthwhile 

and find it very rewarding,” he adds.

His fellow volunteer in the Building 
Bridges program agrees.  “I think as 
I’m getting older that I’m aware that 
you can very easily get lonely, even 
though there are people around 
you,” said Elly Gaunt.  

“I have been catching up with my 
buddy Mavis now for a few weeks, 
and we have lots in common 
including a love of puzzles. We chat 
about everything and anything, 
from great-grandchildren to fishing 
and health, and I’m very much 
enjoying being part of her life.”

Doug Chandler is another volunteer 
in the program, who lives outside 
the RAAFA estates. “It’s great to 
see residents come out of their 
shell, and it’s wonderful to see both 
Aimee and Helen being so very 
supportive of this project,” he said.

“I know very well what it can be 
like to feel isolated or go through 
difficulties in life, and when you talk 
to people, things somehow seem so 
much easier. I think the volunteers in 
this program definitely get as much 
out of it as the residents do.”

According to most recent reports, 
up to 40% of residents in aged care 

do not receive visitors on a weekly 
basis.

“There is an amazing community at 
RAAFA and it just seems so obvious 
to harness it to combat loneliness 
and isolation,” adds Trish Halvorsen 
who is also part of the program. 

“It’s so true that you get so much 
back from spending time visiting 
residents. Going into an aged 
care facility can be daunting, so 
this program can really help make 

people feel comfortable and part of 
the RAAFA community.

To learn more about the Building 
Bridges program, or to enquire 
about volunteering, please contact 
RAAFA Allied Health Coordinator 
Aimee Curtis on 9324 0161.

LtoR Trevor Muller, Elly Gaunt and Doug Chandler

National President’s report continued

Mokine  
memorial 
ceremony

 On 9 October the annual 
pilgrimage was made to pay 
homage to the crew of the RAAF 
Avro Anson W2262 that crashed 
near Clackline in 1942 whilst on 
a training exercise, killing all four 
crew.

This year two busloads of residents 
from RAAFA estates, relatives of 
the crash-site farm owners and a 
dugite snake participated in paying 
their respects to the crew P/O Birt, 
Sgt Debenham, Sgt Hugo and Sgt 
Nixon. 

Thanks also to the Northam RSL 
Sub-Branch who maintain the site 
and for the excellent lunch we 
enjoyed (without the Dugite).
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Heart of the  
estate

 To many residents the Club at 
Meadow Springs is the life and soul 
of the estate.

From themed nights to Australia 
Day celebrations, ANZAC day 
tributes to romantic evenings 
on Valentine’s Day, the Club and 
restaurant have a whole host of 
events and celebrations taking 
place.

And for those who have their own 
celebration to host, both the 
restaurant and Club can be hired 
out for private functions, a common 
occurrence for residents wanting to 
celebrate birthdays, weddings and 
milestone wedding anniversaries. In 
addition, the club has a dance floor 
and stage, and the restaurant can 
also accommodate a small, one or 
two piece band.

“We’re always encouraging residents 
to come down to the Club with their 
friends, neighbours or better halves, 
we just love seeing everyone,” said 

Robyn Tiggeman who is the Club 
Supervisor and has worked for 
RAAFA for 11 years.

“We accommodate many groups 
each month who come to eat or 
drink with us, including the craft 
group, quilters group and various 
card groups too.

“We have around seven staff on at 
any one time and we always try to 
get in the spirit of things ourselves, 
whether it’s Oktoberfest or 
Melbourne Cup day, you’ll often find 
the club decorated and our staff 
dressed for the theme.”

The upcoming events at the club 
are displayed on the big screen as 
you go into the main hall, and on 
the notice board at the front of the 
building.

So if you haven’t visited in a while, 
why not find out what’s happening. 
For more information, contact 
Robyn Tiggeman on 9582 5375.

Smiles all round 

 “Meadows Springs Estate has 
a lovely feel to it, even as soon as 
you drive through the gates,” said 
Enid Webb, who recently moved 
on to the estate with her husband 
Peter Aschenbrenner.

“I had visited the estate several 
times before venturing to mention 
to my husband that I thought it had 
a lovely feel, particularly because 
everyone I passed from the time I 
entered the gate seemed to smile 
and spontaneously said hello.”

Enid explains that before returning 
to WA several years ago, she and 
her husband lived in an over 55’s 
village in Queensland, although they 
never really enjoyed it. 

“Before we entered it, we signed 
an agreement and studied the 
‘rules of the establishment’, and we 
anticipated that the management 
of the village would do the same, 
but that proved not to be the case. 
So after giving what we felt was a 
good shot, we left and came to WA 
with no intention of ever entering 

another village, let alone retiring 
in one.  Instead we settled into a 
quiet street in Erskine, set up a big 
garden and made ourselves very 
comfortable.”

Enid explains that, as fate would 
have it, she was invited to join a 
sewing group at Meadow Springs, 
and right from the time she entered 
the estate, she noticed how friendly 
everyone was.

“So I mentioned it to my husband 
Peter, and although he wasn’t 
initially interested, we went and 
visited the estate and were shown 
through one of the resident’s 
homes, who spoke very highly of 
the village and the way the place 
was run.

“It looked so tidy and cared for, and 
when Peter - who has an interest in 
toy making – saw the men’s shed, 
he was hooked. 

“At the same time, we were losing 
interest in our large garden, so we 
decided to put our house on the 
market, and surprisingly it sold in 
six days, so we had to make up our 
minds quickly.

“We came to have another look 

around and decided we liked one 
of the homes, so we asked all of 
our questions and came to the 
conclusion that yes, we would make 
the move.”

Enid explains that the Meadow 
Springs staff were incredibly helpful 
in making sure everything ran 
smoothly. 

“They were incredibly helpful, 
welcoming and obliging, and 
have been so ever since. Nothing 
has been too much trouble, and 
although we had a small problem 
with our home after arriving, we 
were immediately offered a key to a 
motel unit until it was fixed.

“We recommend this estate to 
anyone, it is friendly and helpful, the 
residents we’ve met have all made 
an effort to make us feel welcome 
and offer advice, and they’ve even 
offered personal pieces to help us 
settle.

“We are so pleased that we made 
the move and look forward to 
many years of contentment and 
to continuing to receive those 
lovely smiles from the many happy 
residents at Meadow Springs.”

Sporting honour 
bestowed on Ben 

  He may be 99 years young, 
but there is no stopping Meadow 
Springs resident and retired 
sportsman Ben Shom. 

The ex-servicemen was recently 
bestowed the highest honour in 
Australian baseball, and is the 
latest inductee and member of the 
Baseball Australia Hall of Fame.

Ben began his baseball career in 
1936, the inaugural year of baseball 
in WA, at the age of 17, and was first 
picked to represent WA in 1939.

As you might expect, the war 
interrupted things, but from 1946 
he resumed the sport and played 
for the next two decades. The keen 
sportsman became captain and 
coach of Victoria Park, and led them 
to their first premiership in 1946. He 
then went on to captain the 1949 
and 1950 WA State Teams.

During his time in the WA State 
League, he was known as an 
outstanding shortstop and a feared 
batter.  He also played for a team 
called ‘Boans Battlers’, which was 
sponsored by Boans department 
store, where he worked for many 
years, eventually becoming an 
Associate Director.

Then in 1952, he moved to the 
Northern Suburbs Club, and 
coached them for several years, 
where he continued to dominate 
the competition both in the field 
and at the plate. In fact his most 
memorable year was in 1952, when 
not only did WA win the Claxton 

Shield, but Ben also won a place in 
the Australian team. 

Besides baseball, Ben has played 
cricket and was wicket-keeper in 
an East Perth pennant winning 
side, and is a self-confessed mad 
sportsman. 

But perhaps one of Ben’s proudest 
life achievements is his long 
marriage of 61 years to Jeanie.  The 
couple were two of the original 
residents who moved into Meadow 
Springs after they left their home of 
39 years in Wembley.

“When I first saw Jeanie it was love 
at first sight, and I said to my friend 
‘I’m going to marry that girl’,” he 
recalls.  “That was 69 years ago, and 
here we still are today.”

Congratulations Ben on your 
sporting achievement, from all your 
friends at RAAFA and Meadow 
Springs. 
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Bitten by the travel bug
 It’s fair to say that Helen Zilko 

has a passion for travel, and she’s 
the first person to admit that her 
RAAFA estate lifestyle makes her 
ability to lock up and leave for six 
months at a time all that much 
easier.

“It’s an absolutely wonderful 
feeling to go away and know that 
everything is safe,” says the keen 
caravaner and globetrotter, who is 
76 years young.

“Denise in the office is absolutely 
marvellous and has been just 
wonderful to me. I pop in and let 
her know that I’m going away and 
that I’ve turned everything off, and 
she knows what’s happening and 
looks out for my home, as do my 

neighbours. I’d give the staff in the 
office 10 out of 10, they really are 
fantastic.”

Helen says she decided to move 
into Meadow Springs around five 
years ago after losing her husband, 
and deciding that her large 4 x 2 
home was too big and the garden 
was just too much work.

“I was on my own for about six 
years and then I met Bruce who 
lives only a kilometre away and 
was in the local Caravan Club,” she 
explains.

“It’s wonderful having each other as 
companions and we go away every 
month to a different country town 
for around four nights and we have 
a fantastic time. We visit places 

like Harvey, Nannup, 
Manjimup and Balingup 
and there is a group of 
us that meets around 
5.00pm for happy 
hour, and then spend 
the weekend together, 
going off to the town’s 
hotel for lunch and 
visiting whatever 
attractions there are.”

When Helen goes 
further afield, she can be away for 
six months at a time, but when 
she is home, she admits to feeling 
extremely safe at the estate.

“It really is a wonderful place to live 
and I feel very safe here, especially 
as the gates are locked at night,” 

she said. “It has an absolutely 
wonderful vibe and I would suggest 
to anyone that they come and have 
a look if they’re at all interested 
in downsizing or moving into 
a beautiful and safe retirement 
estate.”

Dancing with  
the stars 

  For Meadow Springs 
residents who would like to trip the 
light fantastic, head to the estate’s 
Club building on Thursdays at 
2.00pm for an hour of dancing.

Organised by resident and past 
RAAFA employee, Lynn Boston, the 
classes are run by Glenn Brennan 
from Mandurah Dance World, who 
is a former Australasian professional 
and WA open champion dancer.

“We call it ballroom dancing, but 
that term actually takes up a few 
different genres, including Latin, 
new vogue and ballroom,” explains 
Lynn, who danced as a teenager 
and whose sister is a ballroom 
dancer.

“Participants don’t need any prior 
experience, or a partner, as we 
learn all the steps as we go and if 
we need to even up the numbers, 
there’s a number of us girls who are 
happy to take the male lead.”

Lynn explains that the classes are 
not just about dancing, but are also 
a great way to maintain fitness and 
balance.

“There have been so many studies 
undertaken that show how dance 
and music are great for movement, 
plus they can help ward off memory 

loss, and because dancing is so 
good for maintaining balance, it can 
help prevent falls into the future,” 
she said.

“It really is all about muscle and 
brain fitness and the health benefits 
are huge,” adds Lynn, who worked 
for RAAFA for nearly 10 years in 
various roles, including managing 
the Erskine Grove estate, and as a 
food safety auditor.

“I knew lots of people here at 
Meadow Springs and there are 
lots of wonderful people who I felt 
wouldn’t have moved here if they 
didn’t think the estate was a great 
place to live. Both my partner Tom, 
who is ex Air Force, and myself just 
love its openness, including how 
wide the streets are.

“Since moving here I have joined 
the social club committee and love 
making use of the swimming pools 
and the gym whenever possible. It’s 
such a great place to live and we 
very much appreciate how safe the 
estate is too; we’d recommend it to 
anyone.”

For more information on the 
dancing classes, call Lynn Boston on 
0409 921 190.

Spooktacular 
celebrations

  Double, double, toil and 
trouble, fire burn and cauldron 
bubble.  The staff and residents 
at McNamara Lodge got into the 
spirit of all things Halloween on 31 
October.  

The Occupational Therapy 
Assistants made sure the day was 

fun and they always love to have the 
opportunity to dress up as well.

There was pumpkin carving, 
Halloween themed bingo, and 
everyone especially enjoyed the 
chocolate cupcakes and themed 
spooky music.

Market 
Day

 The Meadow Springs Market 
Day and Open Day in October 
was a big success, introducing 
many people to the Retirement 
Living lifestyle whilst they perused 
the wares and enjoyed delicious 
Devonshire Teas served up by these 
lovely wenches.  

The display unit was also a big 
hit and prospective residents can 
contact reception on 9582 5000 to 
organise a time to view.
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Notes from Branches
Australian Air Force 
Cadets (AAFC) Branch
Paul Falconer-West

Upcoming events

Saturday, 8 December, Annual 
Christmas lunch, Merriwa Club, 
11.30am for 12noon start. Tickets 
$45per person.  For bookings and 
more information contact Mike 
Hampson 0408 096 237. 

Memorial Estate 
Resident’s Branch
Rhonda Mays

9311 4403 

Remembrance Day

This year was an exciting year with 
the 100 years anniversary since 
WWI.  We held a service underneath 
the Spitfire as usual and there was 
a sea of 10,000 red poppies, which 
had been made and organised by 
Lyn and Jeremy Armitage and their 
helpers.  Thank you so much for 
such a wonderful display and the 
effort that has gone into organising 
it all.  

Upcoming events

Friday, 30 November, Last Hoorah 
to farewell the old Club. Don’t forget 

to get your tickets from the Bar as 
seats will be limited.

Wednesday, 5 December, Swan 
Valley Wine Tour, departing 9.00am 
and returning 4.00pm.  Seats 
limited, call Rhonda for bookings, 
close 29 November.

Wednesday, 12 December, Residents 
Christmas lunch.  This will be our 
last Christmas lunch in Langley Hall 
before it is demolished in January 
2019.  11.30 for 12noon start for 
lunch.  Please see the form at the 
back of the Chatter.  Organise your 
tables early so you don’t miss out.  
Bookings and payment required by  
1 December through Rhonda.

WRAAF Branch
Judy Bland

9311 4401 or gjb41@bigpond.com 

WRAAF Branch would like to wish 
everyone a safe and happy festive 
season and thank one and all for 
their support in 2018.

Upcoming events

Tuesday, 4 December, Christmas 
party, Meg Olive Room, 6.00pm.  
Contact Judy to book and for 
further information.

Tuesday, 5 February, General  
meeting, Meg Olive Room, 1.00pm.

Meadow Springs 
Residents’ Branch
Fran Hewitt

In September we had an interesting 
morning with Geoffrey Blight, a 
bush poet who has written a couple 
of books, his friend Dot and her 
lovely dog Kelly. He invited people 
to share their stories and was most 
passionate about the need to 
write down their history for future 
generations to read.

Our Market/Open Day in October 
had lots of stalls and also one of 
the units open as a display home, 
complete with furniture to give 
anyone looking a better idea of 
what a furnished home can look like. 

Remembrance Day Ceremony 
was well attended and included a 
special 100 year cake made by Chef 
Penny and 100 miniature slouch 
hats distributed at the service and 
McNamara Lodge.

The Meadow Springs Estate 20th 
Anniversary Afternoon tea was held 
on 22 November.

Upcoming events

Monday, 3 December, Christmas 
lunch. Children from Meadow 
Springs Primary School Choir 
will entertain and it wouldn’t be 
complete without a visit from Father 
Christmas.

Lifetime honour 
 Receiving life membership of 

RAAFA was an incredible honour 
for long term resident Hilary Rose.

“It was a complete surprise and I 
was very moved that Graeme Bland 
took the trouble to travel all the 
way down to Mandurah to present 
me with life membership, I consider 
it a real privilege,” said Hilary who 
has lived at Meadow Springs Estate 
since 1999.

“I have been on a great number of 
committees since moving here and 
I just love helping, I really think you 
get more than you give and to me 
it’s very important to keep my brain 
active and also continue to learn.”

Hilary and her late husband put in 
an expression of interest for their 
new home in Meadow Springs 
two years before work on the site 
actually began.

“I was only 59 when I moved in here, 
but I never looked back it’s been the 
best thing we ever did,” she said.

Incredibly, Hilary finished her 
administration job on the Friday, 
moved into Meadow Springs on the 
Saturday, and pretty much started 
to volunteer straight away.

Today, almost 20 years later, she still 

volunteers in the office most days 
and is heavily involved in the chapel, 
in addition to being treasurer of the 
Residents’ Branch and is involved 
with the Ceremonies Committee. 
She is also a flag raiser and a ‘table 
settings lady’.

“I’ve always worked full-time 
and have been involved with the 
services all my life and enjoyed 
it,” said Hilary, who also helped to 
form the ex-service women’s group 
which ran for just over 15 years.

“I’m very administratively orientated, 
I guess that’s my military mind,” she 
laughs.

Hilary’s advice to anyone 
considering moving into Meadow 
Springs, or indeed any of RAAFA’s 
retirement estates, is to not leave it 
too late.

“I’d say don’t leave it until you’re 90, 
move in earlier and enjoy all of the 
facilities because I for one believe 
it’s like living at Club Med here at 
Meadow Springs,” she said. “There’s 
not a thing you can’t do that is not 
here and it’s a wonderful way of life. 
The people are all amazing, in fact 
I consider them not just my friends 
but my family.”

Congratulations Hilary on your life 
membership, from all your friends - 
or should we say family - at RAAFA 
and Meadow Springs.

2019  
Leadership 

Award
$1,000 grant and two 
month’s paid work 
experience at RAAFA
Have you displayed great 
leadership?

Would you benefit from a 
leadership development 
award?
If the answer is yes, you should 
apply for RAAFA’s 2019 ‘Leadership 
Award’ by Friday, 14 December 2018.

The successful applicant will be 
announced in January 2019.

Applications are invited from No 7 
Wing, Australian Air Force Cadets 
aged 18 years (or will turn 18 by 
31 January 2019), and are able to 
undertake the work experience 
component during the year.

Find out more at www.raafawa.org.
au/our-services/clear-skies 

Or contact RAAFA WA on

T:  (08) 9288 8400 

E: enquiries@raafawa.org.au 
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Fancy a Bite?
CAMBRAI CLUB  9304 5400 MEADOW SPRINGS CLUB  9582 5375

Bar
Tuesday and Wednesday, 4.00pm to 8.00pm

Friday, 12noon to 2.00pm

Friday night opening times may vary, contact Club for details

2nd and 4th Friday, 5.00pm to 8.00pm

Specials
Tuesday and Wednesday, happy hour, 4.00pm

1st, 3rd and 5th Tuesday, bar meal, 5.30 to 6.30pm 

2nd and 4th Tuesday, dinner, 6.00pm to 8.00pm, Picardy Restaurant 
(bookings essential)

Wednesday, morning tea, 10.00am to 11.00am

Wednesday, dinner, 6.00pm to 8.00pm, Picardy Restaurant (bookings 
essential)

Friday, bar menu, 12noon to 1.00pm

Friday, happy hour, 5.00pm when function on

Events
24hours notice for function bookings preferred. 

Friday, twice monthly 5.00pm to 8.00pm sundowner or function. Dates 
may vary so contact the Club for details.  Book early and don’t forget to 
invite family and friends.  We look forward to seeing you there. 

Christmas trading hours 
Closed from Monday, 24 December.  Re-opening Tuesday, 8 January 
2019.

MERRIWA CLUB  9400 3640

Bar 
Tuesday, 11.00am to 2.30pm 

Wednesday, 11.00am to 6.00pm

Thursday, 9.30am to 6.00pm

Friday, 4.00pm to 8.30pm

Saturday, 11.00am to 9.00pm

Closed Sundays and Mondays

Lunches
Tuesday to Saturday, 12noon to 1.30pm 

Specials
First Tuesday of the month, quiz night, 4.00pm to 6.00pm, happy hour 
4.00pm to 5.00pm (quiz night only)

Wednesday, happy hour, 4.00pm to 5.00pm 

Thursday, morning tea, 10.00am to 11.00am

Friday, happy hour, 4.30pm to 5.30pm

Friday, dinner, Main Hall, 5.00pm to 9.00pm

Saturday, coffee and cake, 2.00pm to 3.00pm 

Saturday, fish lunch, 12noon to 1.30pm, $12.00 

3rd Sunday, lunch, 12.15pm

Events
Second Tuesday of the month, movie night 5.00pm

Third Tuesday of the month, theme dinner 6.00pm

Christmas trading hours
Closed from Monday, 24 December.  Re-opening Tuesday, 8 January 
2019.

CAFE DEAN  9324 0154

Café hours - Alice Ross–King Care Centre
Monday to Friday, 9.00am to 3.00pm

Monday, 5.30pm to 7.30pm

Saturday, Sunday and Public Holidays 10.00am to 2.00pm

Christmas trading hours
Closed Christmas Day, Boxing Day and New Year’s Day.

Bar
Monday, 10.30am to 2.30pm

Tuesday, Thursday and Friday, 10.30am to 6.00pm

Wednesday, 10.30am to 8.00pm

Saturday and Sunday, contact bar staff.

Specials
Monday, roast of the day, $12.00

Tuesday, best fish and chips lunch in town, $13.00

Wednesday, chase the ace, bingo, horse racing and evening meal. Small 
and regular size meals available

Thursday, happy hour, 4.30pm, Sports Bar

Friday, weekly specials (1st lambs fry $12.50, 4th chicken parmi and beer 
$15.00) 

Counter lunches
Monday to Friday, 11.45am to 1.30pm 

Events
Please book at the bar, the earlier the better to not miss out.  We would 
love to see you at any or all of these events

Tuesday, 25 December, Christmas Day function, open 11.30 to 4.00pm 
approx., $68.00 per head

Christmas trading hours 
Monday, 24 December 10.30am to 1.30pm.  

Closed from Wednesday, 26 December.  Re-opening Wednesday, 2 
January 2019.

Short stay accommodation
Time for a getaway?  You can book a stay in one of our short stay 
accommodation units for just $75.00 per night (including continental 
breakfast).  Bookings on 9582 5375.

BULL CREEK CLUB  9311 4460

Same location until 23 December
Bar 
Monday to Thursday, 9.30am to 6.00pm

Friday, 9.30am to 10.00pm

Saturday, 3.30pm to 6.30pm

Specials
Monday and Wednesday, happy hour drinks from 4.00pm to 5.00pm

Monday to Friday, morning coffee and afternoon tea with a selection of 
cake slices, 9.30am to 5.30pm

Monday lunch, roast of the day, $11.00

Monday, chase the ace, 4.00pm to 5.30pm

Monday, $10 dinner meals to eat in or take away, 5.00pm to 6.00pm

Tuesday lunch, fish and chips day $11.00

4th Wednesday of the month, A la carte dining night (bookings 
essential)

Every 2nd Thursday lunch, lambs fry and bacon $13.00

Friday, TGIF cheap coffee $2 or $4 coffee and cake, 9.30am to 11.00am

Friday drink specials, 3.00pm to 8.00pm - $6.00 pints of selected tap 
beer, $12.50 bottle of house wine or $6.00 spirit and mixer

Counter lunches
Monday to Friday, 11.30am to 1.30pm

Dinner dance
Friday, 5.30pm to 10.00pm

1st Friday of the month, $18.00 buffet 

2nd, 3rd and 4th Friday club dinner menu 

Events
Sunday, 9 December, Kids Christmas Party, 11.00am to 3.30pm – tickets 
$25 per child available at the Club. 

Christmas trading hours
Closed from Monday, 24 December. Re-opening second week of January 
2019 in our new location at the Estate entrance.  

Residents requiring transport out of volunteer buggy hours, please 
contact the bar and we will organise pickup.

Function rooms
Available for hire to all RAAFA members.  The Club has three private 
function rooms with a cash bar and commercial kitchen that can 
cater for any special event.  For further information, contact the Club 
9311 4460.
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RAAFA Welfare Team
CAMBRAI  
VILLAGE

RAAFA ESTATE 
MERRIWA

AFME ERSKINE  
GROVE

RAAFA ESTATE 
MEADOW SPRINGS

RAAFA AMITY 
VILLAGE ALBANY

Vanessa Priestley  
9304 5280

Suzanne Free  
9400 3778

Carena Blair  
9311 4562

Angeline Carleton  
9586 4309

Tracey Lockett  
9582 5369

Ceridwen Fitzpatrick 
9841 8311

EVENTS
 AFME 

All events, $2.00 donation unless 
otherwise stated, morning/afternoon 
tea included.  Family and friends 
welcome.  Contact Carena for details.

Life Care Physio Clinic 
Mondays
Orion medical suites  
For an appointment with David 
contact 9424 0200.  Home exercise 
programs available.

Tai Chi Chen Style 
Mondays, 10.30am 
Orion function room
Professional instructor, $5.00 per 
class.  Simple 8 move style, with 
opportunity to advance to higher 
levels if desired. Competitions and 
awards achievable if interested.

Falls Prevention Clinic 
Mondays, 1.00pm 
Orion function room
Join physio, David and get back 
to standing tall and walking with 
confidence. Your independence 
is everything. Fees apply, rebates 
available. 

Living Longer, Living Stronger 
Tuesdays, 10.00am 
Orion function room  
Enjoy effective strengthening 
exercise amongst friends.  Your 
program, your way at $8.50 a class: 
rebates available.

Exergaming with All Saints 
Tuesdays, 3.00pm 
Orion function room  
Do you like to have a laugh whilst 
competing in a friendly environment?  
No fiddly hand controls to confuse 
you whilst you assimilate raft riding, 
bowling and more. If you’re game 
give Carena a call. 

Gentle Gym 
Wednesdays, 10.00am 
Orion function room
Personal gym instruction available.

Memory Café 
Wednesday, monthly, 10.00am 
Gordon Lodge
Do you have memory loss, support 
someone with memory loss or 
enjoy reminiscing?  Come and have 
a friendly coffee amongst people 
who are interested in life’s simple 
pleasures, learning, growing and 
connecting. One hour, once a month. 

AFME Chess Club 
Thursdays, 10.00am 
Orion function room 
Want to keep your mind active and 
your memory sharp?  Fight dementia 
and learn something new or revisit 
something you used to enjoy.

Presentation mornings 
Thursdays, 10.00am  
Personal interest, spirituality, natural 
therapy, history, science and health.  
Contact Carena for what’s happening 
next.  All suggestions welcome.

All Saints Intergenerational 
Program 
Fridays, 8.45am 
Orion function room
Don’t miss your opportunity to stay 
young at heart and quick in wit.  
These Year 6 children are tomorrow’s 
adults and for a moment in time you 
become their mentors and friends.  
Just 40 minutes on set Fridays.  
This highly successful program has 
created a wonderful community 
spirit between AFME and All Saints 
College.  Morning tea served. Contact 
Carena for more details.

Five Elements Qi Gong 
Fridays, 11.00am 
Orion function room  
Desley’s knowledge will see you 
reaping the rewards of a healthy 
body and mind in no time. 
Experience the knowledge of a 
committed instructor who has made 
a world of difference to so many 
people on the Estate.  A gentle but 
effective way to take an active part in 
your wellbeing.  $5.00 a class.  

Living Longer, Living Stronger with 
Hayley Gould 
Fridays, 2.00pm 
Orion function room  
Yes!  This is so popular we need to 
run two classes a week.  Personal 
fitness training designed to keep you 
strong and functional. 

Brain Training 
Fridays, monthly, 11.00am 
Orion function room  
This has got to be the most 
interesting group you can involve 
yourself in.  Yes, it’s fun but make 
no mistake; it’s effective.  Together 
we are learning how to create new 
pathways in the mind.  If you feel that 
your memory is slipping, don’t let it, 
come and explore spatial, deductive, 
numerical and perception all within 
a small group of non-judgemental 
minds.  Call Carena if you’re curious 
about building your memory.

 Meadow Springs
Mavericks Social Club 
Tuesdays, 10.00am 
Erskine Grove clubhouse 
For members living with memory 
loss.  Bus transportation available for 
members not living on the Estate.  
Contact Tracey for more information.

 Erskine Grove
Mavericks Social Club 
Tuesdays, 10.00am 
Erskine Grove clubhouse 
For members living with memory 
loss.  Bus transportation available 
for members not living on the 
Estate.  Contact Angeline for more 
information.

 Merriwa Estate
Chiropractor
Mondays, 10.00am to 2.00pm
Arcade
Brian Tvoric is available for 
appointment.  Call on 0431 196 461, 
hours may vary depending on 
demand.

Group Aqua Exercise 
Mondays, 10.15am and 
Wednesdays, 9.00am 
Hydrotherapy pool 
Enhance your health with low impact 
stretching and cardio exercise with 
fitness instructor Craig $7.50. 

Australian Hearing 
Tuesdays, 9.15am to 3.30pm
Arcade
Available for hearing screenings, 
equipment maintenance, repairs and 
battery servicing. Some DVA benefits 
available. Appointment book in 
Arcade. Phone 9204 9200.

Card Making Club
Last Tuesday of the month, 1.30pm 
Meeting room 
Come along and enjoy creating your 
own beautiful handmade cards with 
Yvonne from Stampin-Up $5.00. 
Afternoon Tea with the Craft Group is 
also available for 50c.

Beautician
Wednesdays
Arcade
Sue offers a range of services from 
gentle massages through to more 
specific services. Appointment 
book in arcade or contact Sue 
0459 900 231.

Cuppa Club 
Wednesdays, 2.00 to 3.00pm 
Meeting room  
If current options and groups don’t 
meet all your needs and you have 
time on your hands, come along and 
enjoy some company.

Group Functional Fitness 
Thursdays, 8.30am  
Meeting room 
Fitness Instructor/Personal Trainer 
Craig provides low impact exercise 
programs especially for seniors to 
assist in maintaining your health and 
wellbeing. $10.00 includes smoothie.

Podiatrist 
Fridays 8.00am to 3.00pm
Arcade
Glen Roberts is available to support 
your requirements. Appointment 
book in arcade.

 Cambrai Village
Podiatrist 
Tuesdays, 8.00am to 12noon
Fredrick is available for appointments.  
Appointment book in foyer.

Memory Lane Café 
Wednesdays, 10.00am to 12.00noon
Provides a social gathering for 
residents living with memory loss 
or concerned about their memory 
to remain socially engaged in a 
safe, comfortable, environment 
that encourages friendship and 
acceptance.  Contact Vanessa for 
more details.

Physiotherapists 
Wednesdays and Sundays, from 
8.00am
Treatment room
Julie Pham and Steve White 
are available for appointments.  
Appointment book in the foyer.

Australian Hearing 
3rd Thursday of the month
Treatment room 
Available for advanced hearing 
checks, hearing aid repairs, 
equipment cleaning and new 
batteries. Some DVA benefits / 
equipment available. Call 9204 9200 
to book and remember to ask for 
your appointment at Cambrai Village.

Perth Diet Clinic 
4th Thursday of the month
Services may assist with diabetes, 
cholesterol, heart and bowel health, 
weight loss or gain, nutritional advice, 
healthy eating and meal plans. Call 
9381 2311 to book and remember to 
ask for your appointment at Cambrai 
Village.  

Doctor - Dr Derrick Kuan 
Friday mornings 
Treatment room  
Call 9408 5400 to book and 
remember to ask for your 
appointment at Cambrai Village.

 Amity Village
Tai Chi
Mondays and Saturdays, 9.00am
Club room.

Exercise Group
Mondays, 1.00pm 
South Coast Sports Medicine are 
holding a new exercise group 
exclusively for Amity residents.  Our 
bus will transport you to and from 
the group.

Friendship lunch
Wednesdays, 12noon 
Club room 

THE WELFARE SERVICE 
AIMS TO:
• Assist ALL MEMBERS, no matter 

your location, to maintain and 
improve quality of life

• Encourage and maintain 
independence

• Provide information and referrals
• Link you to services to assist with 

individual needs
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